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REGISTRATION

https://vimeo.com/213079542

Request a SLIP Admin Account for your Brokerage.

1. One person from your brokerage should be chosen as the administrator and should
contact the Surplus Line Association of Washington (carol@surpluslines.org) to request
SLIP Administrator credentials.

2. The administrator will receive a registration e-mail with account login credentials.

Visit the SLIP website at www.slip.surpluslines.org and log in.

DASHBOARD VIEW

POLICIES | TAGS | STATEMENTS | REPORTS | USERS | SETTINGS | INBOX

D You are Logged in as ADMINS, on behalf of brokerage

Welcome, BROKERAGE ADMINISTRATOR! k [ s Contact Information

Welcome to the Washington Surplus Lines Information Portal (SLIP), This secure website was i

destgned exclusively for alllicensed and Surplus Line of WA Brokerages and m
thelr employees to search, submit, and edit policy data, SLIP also serves as a means to run reports

for a variety of needs and to recelve the latest industry news from the Surplus Line Assoclation of
Washington, To begin, please select from the menu bar above or from one of the links on this page.

Please remember to recertify transactions when changes have been made to the policy information
or transaction detalls, Z Quick Info
%

You have 1703 new messases

My Questioned Transactions:
3 Poli rch
-8 Total Questioned Transactions: »
The Search section of SLIP aliows users to search for existing policy data. This scroen grants )
access to general policy status and My Unreglstered Transactions:

\ Total Unregistered Transactions: un
- My Uncertified Transactions: 4
The New Policy section of SLIP allows you to submit a new policy. *

Total Uncertified Transactions: 180

Renewal Policy

M the Number is NOT ¢ 70 Ratoh Qihmiceinn



https://vimeo.com/213079542
mailto:carol@surpluslines.org
http://www.slip.surpluslines.org/

Create a SLIP User Account for Multiple Brokers in your Office.

1. From Dashboard, click ‘USERS’
2. Click Add New User

F ) Surplus Lines Information Por x

C  slip.surplusiines.org

m POLICIES STATEMENTS USERS I lagiiicd m m LoGouT

28 users k @

&3 Clear | Search

3. Fill Out User Details as Directed
o Include Desired Username
o SLIP Will Generate a Password Automatically

4, Choose Notification Preferences

5. Choose Appropriate Level of Security
o Administrator: Add, Edit and View Policy Data
Add, Edit and Delete Users

o Edit and View: Add, Edit and View Policy Data

o View Only: View Previously Submitted Data (no input or editing)

i ronon mruriu
Email Address: User Type:

mhorton@email.com BROKERAGE REPRESENTATIVE ¢ Reset Password
Mailing Address Physical Address (Make same as mailing|

Physical Address 1
123 Main Street

Mailing Address 1
123 Main Street

Mailing Address 2 Physical Address 2

Mailing City Physical City
Seattle Seattle
Mailing State Mailing Zip Code Physical State Physical Zip Code
| wa 4 98101 WA 3 98101

| Phone Number: Fax Number: Receive Email Notification on Registration
655-655-5565 565-655-5556 Receive Email Notification on Tagged Transactions

2 Receives Monthly Statements

Ignore Help Messages

ecurity Info

Please select appropriate role:
© Administrator

Edit & View
View

edit  [4] save ¥ cancel T pelete

6. Click Save
7. SLIP will send the new user login credentials for SLIP Access.



USER MANAGEMENT

https://vimeo.com/213079955

Navigating SLIP Dashboard

1. The SLIP Dashboard has many quick links such as:
o Policies

Tags

Statements

Reports

Users

Settings

Inbox

Policy Search

New Policy

Renewal Policy

Questioned Transactions

O O 0O O O 0O O O O O

DASHBOARD VIEW

| POLICIES | TAGS | STATEMENTS | REPORTS | USERS | SETTINGS | INBOX

D 7o are ome 10 s ADMINS, on Betall of Brcerage 000 INFINSTY BROKERAGE, INC [425] [WAOKC #: 99999)
Welcome, BROKERAGE ADMINISTRATOR!

) s1A contact information
o the Serplus Lines Peetal (SLIP), This secure website wat
Gevigned exchusively for all licered and Surplus Line of WA oges a 4 8 Inbox
thelr employees to search, sAmit, and ot policy data. SUIP aho serves ai A e to run b
You bave 1703 ntw meisanes

for a variety of needs and 1o recetve the latest industry sews fram the Surplus Lise Asseciation of
Washington. To begin, please select from the menu bar above of from one of the links on this page.

Plesse o recerty ‘when thanget have Deon made to the policy Wfermaticn
o transaction detalls. + Quick Info

Ny Quettioned Tramactiona: °
¢ Policy Search
-8 Total Questioned Transactiom: 13
The Search section of SUP aliows users 10 search for euditing poticy data. This screen grants X
sccuts to general policy info status and rumbers. My Unregitered Tramactions: °
[~ - Total Uncoghitered Tramaction: Q8
-New Policy

My Uncertified Tramsaction: 0
The New Pelicy section of SUP allows you 1o submit & new policy, *

Total Uncertatied Transactions: 178
R | Poli
H the Poticy Number i ROT changing, CIKA Hece, T Batch Submission
¥ the Palicy Number s changing from sn eosting policy, Click Mers,

Datch Submit



https://vimeo.com/213079955

Changing your Password

From Dashboard, click ‘USERS’

SLIP Admin: Search for Username

SLIP User: User Details Auto-Populate

Click Edit Button

Enter New Password Under Change Password

vk wnNe

Personal Info Login Info
st hame Last N Urermame:

Ol Address: ner Type:

R

Mailing Address Physical Addross (Maks same a3 malling)
Mg Address | Psicat Aderess 1

Mastog Aderess 1 Phical Assrens 1
Matting Oty Phsical Cry

Matting s2ate Mastiog 219 Code Phical Seate Physical 21 Code

Phone Number! Fax Mot

o Email Address and Notification Settings May be Changed as Desired on this
Screen.
6. Click Save



Add Eligible Insurers to Easy Access List

1. From Dashboard, click ‘SETTINGS’

o Create a Sub-list for Easy Access to your Commonly Used Insurers
2. Click Edit Button

SETTINGS VIEW

SLIP,

B g

HOME | POLICIES | TAGS | STATEMENTS | REPORTS | USERS

Y(" Settings k

%
Eligible Insurer Assignment -

AR T AN AN AN AL

( :‘.:..2) H Save x Cancel

Retail Producers »

Retadl Producer 10 Name
N wran | A KALLBERG INS AGENCY INC
\ MaTAT80

IS A KALLBERG IS AGENCY INC

3. Choose from the Pre-Populated List on the Left
4. Click to Highlight Desired Insurer

5. Click Arrow Button at Top Center to Add to Quick Access on Right

HOME | POLICIES | TAGS | STATEMENTS | REPORTS | USERS EEiamili{ciill INBOX ‘ neLe Ml Locout
* Settings

gible .
' Avallable Insurers || Jselected Insurers

4A LTD (NAIC#450982) T~ 3ALTD (NAIC#229513)
BA LTD (NAIC#6864086) k AMERICAN EMPIRE SURPLUS LINES INSURANCE COMPANY (NAIC#35351)
ACCEPTANCE GASUALTY INSURANCE COMPANY (NAIC#10349)

ACE EUROPEAN GROUP LTD. (NAIC#AA1120810)
ACE SEGUROS S.A. (NAICHAA2730007)
ADMIRAL INSURANCE COMPANY (NAIC#24856)
ADRIATIC INSURANCE COMPANY (NAIC#39381)

ALY SRECIALTY IMSUIBARCE AOMDAMY (AALCH19229)

2B

o oeaie | [ save ¥ cancel

Copyright © 2005 - 2017 Surplus Lines Information Portal




6. Move All Names at Once by Selecting the Double Arrow Button

| Home | poLicies | TAs | sTATEMENTS | RePORTS | UsERrs

x Settings

Eligible Insurer Assignment
Seleaod Insurers

Avalilable Insurers
3A LTD (NAIC#229513)

4A LTD (NAIC#450982) N
6A LTD (NAIC#686406) IAMERICAN EMPIRE SURPLUS LINES INSURANCE COMPANY (NAIC#35351)

ACCEPTANCE CASUALTY INSURANCE COMPANY (NAIC#10349)
ACE EUROPEAN GROUP LTD. (NAIC#AA1120810)

ACE SEGUROS S.A. (NAIC#AA2730007)

ADMIRAL INSURANCE COMPANY (NAIC#24856)

ADRIATIC INSURANCE COMPANY (NAIC#39381)

AV COECIALTV IAQLIDAMOE AOMBANY. NAICHA2092).

E@

N oedie | [ save ¥ cancel

Copyright © 2005 - 2017 Surplus Lines Information Portal

7. Remove an Insurer by Clicking Double Back Button

| HoME | PoLICIES STATEMENTS | REPORTS | SETTINGS IS | were | Locour |

\% Settings
Eligible Insurer Assignment

Selected Insurers
VOTAGER T INSURANGE CUNMFANT ( ]

-

= W.R. BERKLEY INSURANCE (EUROPE), LTD. (NAIC#AA1124141)
<"\ W INTCHESTER SURPLUS LINES INSURANCE COMPANY (NAIC#10172)

8

{ Available Insurers

RN HERITAGE INSURANCE COMPANY (NAIC#37150)
WESTERN WORLD INSURANCE COMPANY (NAIC#13196)
WIND RIVER REINSURANCE COMPANY, LTD. (NAIC#AA3194197)
XL SELECT INSURANCE COMPANY (NAIC#19607)
ZURICH SPECIALTIES LONDON, LTD. (NAIC#AA1120001)

N Edit HSavc 8C|ncol

Copyright © 2005 - 2017 Surplus Lines Information Portal

8. Click Save



Adding Retail Producers

1. From Dashboard, click ‘SETTINGS’
2. Scroll Down to Retail Producers
3. Click New

SETTINGS VIEW
RETAIL PRODUCERS SECTION

[V Ear | N Seve §§ Cancel

Retail Producers ®

Retall Producer 1D Name

Retail Producer info

AGT£280

Retasl Producer Name:
A KALLBERD INS AGENCY INC

Address Line 12

.0, DOX 3548 XVOVVIC

State: e k
WA ] e2a0as4s ’

:m H&av- “(an\:el ﬁm

Copyright © 2008 - 2017 Surplus Lines information Portal

4, Enter Information of Retail Producer

‘ ’ b AGT4280 ‘ A KALLBERG INS AGENCY INC
y AS150882 A MILWAUKEE AGENCY INC

AGT0015 ‘ A PLUS INSURANCE & FINANCIAL SERVICES, INC
A+ INSURANCE SERVICES

!

Retail Producer Info

1D:
GHIJ1234

Retail Producer Name:
{Commonwealth Associates

Address Line 1:
[123 Main street

Address Line 2:
[

ciy:
Seattle

gnk‘;\bs‘m Y save 3§ cancel @omu‘

5. Click Save




Edit Existing Retail Producers

1. Select the Retail Producer Name to Edit
2. Click Edit
3.  You Can Also Delete if Desired

NOTE: Any changes made on this page will affect all SLIP users for your brokerage.

A KALLBERG INS AGENCY IN:
A MILWALKEE AGENCY INC
A PLUS INSURANCE & FINANCIAL SHR

A+ INSURANCE SERVICES

Retail Producer Info

[:H
|AGTO3BT

Retail Producer Name:
A+ INSURANCE SERVICES

Address Line 1:
| (8822 Idlewood Dr. S.W.

Address Line 2:
City: o ) ‘
|Lakewood
State: Tip:
‘ [wa +) [o8ags

H Save % Cancel % Delete

Copyright © 2005 - 2017 Surplus Lines Information Portal




CREATE & MANAGE A POLICY

https://vimeo.com/213080480

Creating a New Policy

1. From Dashboard, click ‘New Policy’

POLICIES | TAGS | STATEMENTS | REPORTS | USERS | SETTINGS | INBOX

D You are logged 1n a3 ADWINS, on behalt of brokerage Y INC [ ”:99999)
Welcome, BROKERAGE ADMINISTRATOR! | sLA Contact Information
Welcome to the Washington Surplus Lines Information Portal (SLIP). This secure website was.

L}
e e e e,
for a variety of needs and to receive the latest industry news from the Surplus Line Assoclation of

destgned exclusively for all icensed and appointed Surplus Line Association of WA Brokerages and
Washington. To begin, please select from the menu bar above or from one of the links on this page,  Y2iLhave 1703 new messages

Please remember o recertify ransactions when changes have been made o the poticy information

or transaction detalls, 4 Quick Info

Q My Questioned Transactions: 0
Policy Search
Total Questioned Transactions: u
R O SLIP allows users to search for existing policy data. This screen grants .
) transaction status and confirmation numbers. M UNSgaee Trsrmcions: 1

Total Unregistered Transactions: 44

S My Uncertified Transactions: 1
tion 0PN allows you to submit a new policy. *
~ Total Uncertified Transactions: gr4
| Poli
If the Policy Number is NOT changing, Click Here, ™ Batch Submission

2. Enter Policy Information from Declaration Page

TAGS | STATEMENTS | REPORTS | USERS | SETTINGS | INBOX

‘ Add Policy Transaction ‘

Transaction Type Promium Taxable Fees  Effoctive Date Comments



https://vimeo.com/213080480

SAMPLE POLICY DETAILS

b / [ Surplus Lines Information Po x.\D

' slip.surpluslines.org

Us—
Policy Details
Policy Number Policy Effective Date Expiration Date Insurer Percentage
|ABC1000123 | [112019 Until Canceled
Broker Named Insured as Listed on Palicy 3L 100.0000 % femove
ANDREA ABAD - 223300 ¢) |sample Name F— By
Retail Producer ‘WI
AAA INSURANGE AGENCY (MAINE |~ | 4 ( i o 4 oy
Description of Coverage Washington Location Address
Description 1234 Main Street Master Policy | @ Multi-State | ‘
Exempt Commercial Purchaser
City State P Risk Purchasing Group
[seattie [wa] [es101 Comments (what's this?)
County of Risk
| KING 4
p
4
Add Policy Transaction
Transaction Type Premium Taxable Fees Effective Date Comments
L Al L[ I 1 L

3. Don’t Forget to Select Master Policy, Multi-State, Exempt Commercial Purchaser or Risk

Purchasing Group
o If Risk Purchasing Group — an additional text entry will appear for Risk

Purchasing Group Name.

4. Choose a Transaction Type, Add Premium Amount, Taxable Fees and Effective Date

5. Upload Electronic Documents Associated with Transaction by Clicking Documents

AAA INSURANCE AGENCY (MAIN E 1] \L LI r ;_1‘
Description of Coverage ‘Washington Location Address
Description 1234 Main Street Master Policy m

[ Exempt Commercial Purchaser

City State pd Risk Purchasing Group

|seattle [wa] [e811 Risk Purchasing Group Name

County of Risk |Group Name
[ KING DI Comments (what's this?)

Add Policy Transaction

Transaction Type Premium Taxable Fees Effective Date gomments
- NEW BUSINESS . '
- ADDITIONAL PREMIUM
- RETURN PREMIUM f
4

- CANCELLATION
- RENEWAL
B\ REINSTATEMENT

N edit | [ save | 8 cancel

v
6. Click Save



T

7. Click OK on the Certify Transaction Screen

ouscrption 3334 A St 1
| Transsction Master posicy [wiissoie |
B conty B | xempe commercia purchoser
sk Purchsiog Grop.

P ———
g |

e Cart slr vy o o evawe o accape
by SLA G Washngion. T arscton ot ‘

‘cansidared flad with the OC unl cartted.

Please ke the fnal stop and Cary s ransaction.

You can Cortéy a wansaction by clickg the 8 icon on
he night 830 of he transaction kst

Add Policy Transaction “k

" 2 Dacuments

|
e save .w‘

Copyright © 2005 - 2017 Surplus Lines Information Portal

8. Click Printer Icon

- >
city State [0 / Risk Purchasing Group
[seaTTLE | [wa] [psr01 Risk Purchasing Group Name
County of Risk . GROUP NAME

(ki D] Comments (what's this?)

Policy Transaction History

Premium | Taxable  Submit | Effect, | Regist. Tax | Tax
Fees Date Date Date | Year

I
000001137169 Submitted $1,500.00 $250.00 03/03”7‘01!01{‘7 1$35.00¢ | somments

* Estimated amount. Actual amount will be displayed upon registration by the SLA.

Bl New Transactior % Modify Transaction | | M) Backout/Delete Transaction

[7] his transaction must be Certified before it can be reviewed by the SLA. Certify transactions by clicking the # icon.

N edie [ save I cancel

9. Review the Information on the Certification Screen for Accuracy
10.click I have read the foregoing certification
11.cClick ‘1 so certify’

GROUP NAME

5. Name and address of insured:

SAMPLE NAME, 1234 MAIN STREET SEATTLE, WA 98101

6. Effective Date or Binding Date (whichever is later):  01/01/2017

7. Brief statement of coverage (common trade terms may be used, e.g. D.I.C.):

DESCRIPTION

| have procured insurance from an unauthorized insurer or insurers, in accordance with the laws and regulations of the State of Washington under my surplus
line broker's license. Details of such transactions are set forth above.

The insurance could not be procured, after diligent effort was made to do so from among a majority of the insurers authorized to transact that kind of
insurance in this state, and placing the insurance in an unauthorized insurer(s) was not done for the purpose of securing a lower premium rate than would be
accepted by any authorized insurer un a e a e expe e e RP e

xperience of RPG o members.

| certify that | am duly authorized to place this coverage on behalf of the insured, that the risk has been duly accepted by the insurer(s), and that the
financial condition of the unauthorized insurer(s) before placing the insurance therewith meets or exceed the financial requirements provided by law.

| certify that under the penalty of the suspension or revocation of my surplus line broker’s license that the facts contained in this certification are true and
correct.

| have read the foregoing certification

| so certify

Copyright © 2005 - 2017 Surplus formation Portal

12.Your Transaction is Now Submitted to the Surplus Line Association of Washington.




TRANSACTIONS

https://vimeo.com/213080636

Creating New Transactions

1. From the Policy Dashboard click Policy Search

B 8 [ surpius Lines information Por e

€ &  sip surplusines org

'Allocunou or wnumov!n ’

B rovcs [ [ sarsors | o s sercs | wor P

” You are logged in as ADMINS, on behalf of brokerage 000 INFINITY BROKERAGE, INC (425) [WAOIC #: 99999)

Welcome, BROKERAGE ADMINISTRATOR! |J sLA Contact Information
Welcome to the Washington Surplus Lines Information Portal (SLIP). This secure website was
destgned exclusively for all licensed and appointed Surplus Line Assaciation of WA Brokerages and 8 Inbox

thelr employees to search, submit, and edit policy data. SLIP also serves as a means to run reports
for a variety of needs and to recefve the latest industry news from the Surplus Line Assoclation of

Washington. To begin, please select from the menu bar above or from one of the links on this page. tau bare 1703 bev mersaees

Please remembec g ity transactions when changes have been made o the poticy information

2 Quick Info
My Questioned Transactions: 0
Policy Search
S Total Questioned Transactions: i)
ch section of SUIP aliows uggsPto search for existing policy data, This screen grants
S| policy Infg BN, transactions, transaction status and confirmation numbers, My Unregistered Transactions: i
Total Unregistered Transactions: a4
h New Policy
My Uncertified Transactions: 1
The New Policy section 073%g) allows you to submit a new policy. *
Total Uncertified Transactions: m

Renewal Policy

If the Policy Number fs NOT changing, Click Here, 7 Batch Submission

. Type in search criteria such as policy number, name of insured, etc.
. Click Search.

. Click Link for Policy.

. Policy Details Page will Open.

. Scroll Down for Policy Transaction History

. Add a New Transaction by clicking Edit

N O o W

Confimation | Cert. | Tipe Satia Premtam Tamble Subm  fect Bemal T Tax [
Humbec  Mumec o Dae  Dme  Ome e

o0 29260 Regiered  $1.75000 $100.00 CR/ZS/1Y OIS QUISITY 200 SIL0%
ooco0r 129261 Ragtered (SO0 S0 @RS G QS 200 (824D
ooco0n 12724 Regmtered 4000 S00 QIS OMNSIN @AS/ 200 SL00
oooc0t 129263 Repsiered S0 000 @A AT @AY BN UW
aooconsanss Repstered S0 S0 @AY AN @S W13 LW

oo Repstersd | (S0800) S00 | @AM WM @AS 20| EAI

*Eatimatod amant. Actusk smount wil be dnisyed wpon regtratin b the SUA

k; “

Copyight ©.2005 - 2017 S Lioes edormation Prtal



https://vimeo.com/213080636

8. Click New Transaction
9. Enter New Transaction Information Under Add Policy Transaction

4
Add Policy Transaction
Transaction Tvpe. Premium Taxable Fees  Effective Date Comments
1 - NEW BUSINESS ] N Doc
2 - ADDITIONAL PREMIUM 2. Documents
3- RETURN PREMIUM
4 - CANCELLATION 4
5 - RENEWAL
6-
Policy Transaction History
Confirmation | Cert, | Type | Status Premium | Taxable Submit | Effect. |Regist, |Tax #Tax Fee
| Number Number Fees | Date Date Date Year
000001129260 New | Registered | $1,753.00 $100.00 02/25/13 03/16/12 02/25/13 2012 $37.06 SL85 ssmmeriy -
| 000001129261 RP  Registered  ($121.00) $0.00  02/25/13 03/16/12 02/25/13 2013 (52.42) 150.12) comments -
| 000001129264 AP | Registered | $50.00  $0.00  02/25/13 06/15/12 02/25/13 2013 $1.00 $0.05 comments | | g
I 000001129263 New | Registered  $50.00  $0.00  02/25/13 06/22/12 02/25/13 2012 $1.00 $0.05 commes |
| 000001129265 AP | Registered | $50.00 $0.00  02/25/13 07/10/12 02/25/13 2013 | $1.00 5005 comments -
| 000001129266 RP Registered (5408.00) $0.00  02/25/13 12/12/12 02/25/13 2012 ($8.16) (50.41) ‘Somments -

10. Click Save
11. Certify Transaction



Understanding Status

After Certifying a Transaction Status will Change to:

Submitted Transaction has been submitted and is
awaiting examiner review.

Questioned Examiner has reviewed and tagged the
transaction. (see Tag Management section)

Registered Examiner has reviewed the transaction and
has found the transaction acceptable.




Modify Current Transaction

1. If the transaction is submitted but not yet registered and you need to
modify, click Edit in the Policy Transaction History.

2. Select the Confirmation Number/Policy Number

3. Click Modify Transaction

L ol T ]
Exempt Commercial Purchaser
City State P Risk Purchasing Group
SEATTLE 1 Lwa] [sgi03 Comments (what's this?)

County of Risk
KING

Policy Transaction History

Confirmation 'Cert, | Type | Status Premium | Taxable Submit | Effect, | Regist, Tax | Tax Fee
Number Number Fees | Date Date Date | Year

000001137169 New = Submitted $1,500.00 $300.00 03/03/17 01/01/17 2017 $36.00* $1.80° somments -
I_'“ 000001137207 New  Submitted $1,000.00 $301.00 03/15/17 03/31/17 2017 $26,02* $1.30° ‘somments -
‘ ﬁked amount. Actual amount will be displayed upon registration by the SLA.
o m
v

N oedie | [ save 38 cancel

Copyright © 2005 - 2017 Surplus Lines Information Portal

Delete Transaction (unregistered)

1. If the transaction is submitted but not yet registered and you need to
backout/delete - click the ‘Backout/Delete Transaction Button’.

2. A pop-up will appear asking if you are sure you wish to delete the

transaction.

Note: If you are deleting the only transaction on a policy, the entire policy

will be deleted.
TR POy | o)
Exempt Commercial Purchaser
City State pid Risk Purchasing Group
SEATTLE 4 WA | (98103 Comments (what's this?)

County of Risk
KING

Policy Transaction History

Confirmation | Cert, | Type | Status Premium | Taxable Submit | Effect,  Regist, Tax Tax Fee

Number Number Fees Date Date Date | Year

000001137169 New | Submitted $1,500.00 | $300.00 03/03/17 01/01/17 2017 $36,00* $1.80* somments -
|_F‘ 000001137207 New  Submitted $1,000.00 $301.00 03/15/17 03/31/17 2017 $26.02°* $1.30° semments -
.ﬂk ¢

ed amount. Actual amount will be displayed upon registration by the SLA.
& - ‘ Ay modty -,(l )
Copyright © 2005 - 2017 Surplus Lines Information Portal




Backing Out Registered Transactions

1. If the transaction has already been registered, you click the ‘Backout/Delete
Transaction’ button.

2. A pop-up will appear, which will allow you to enter a reason for backing out
the transaction.

3. Enter reason.

4. Click OK.



MANAGING TAGS

https://vimeo.com/213080862

What is a Tag?

e If SLIP or the Surplus Line Association of Washington examiner finds
an issue with your transaction, the transaction will be tagged.

How do | know if my transaction is tagged?

e You’'ll get a message in your inbox about the questioned transaction.

How do | check my tagged transactions?

1. You can select either the TAGS or INBOX tabs at the top of your
dashboard.

W 8 ) Surpius Lines information Por x

€ C  slipsurplusines.ory

'ﬂmgl or wumn!v!u

[row [ roucs [ s sarnos | v | s | sermcs S o

i
[ Inbox

Friday, February 06, 2015 E_]
Monday, April 09, 2012

Thursday, October 27, 2011

Thursday, October 27, 2011

[
Thursday, October 27, 2011 I
Thursday, October 27, 2011 } k

Tuesday, October 25, 2011 |

(2 for Con 11224 Tuesday, October 25, 2011 |
Transaction Issue Notification for Confirmation# 000001125560 Tuesday, October 25, 2011
\ insaction Issue Notification for Confirmation# 00000101034 Tuesday, October 25, 2011
[ T ion Issue Notification for C 000001109050 Tuesday, October 25, 2011
| Transaction Issue Notification for Confirmation# 000001122474 Tuesday, October 25, 2011

i jon Issue Nots fi nfir 1 85 Tuesday, October 25, 2011 |

Transaction Issue Notification for Confirmation# 000001124230 Monday, October 24, 2011 [

Monday, October 24, 2011 \
Thursday, October 20, 2011 |

2. After you’'ve selected the transaction, you can see tag details by
clicking the question mark next to ‘Questioned’ on your Policy
Transaction History.



https://vimeo.com/213080862

Policy Nuember Policy Effective Date Expiration Date Insurer Percentage
TESTTOO0 /112015 Until Canceled
Broker Named intured as Listed on Policy ACE SEGURDS $.A. 100.0000 % (emove
JOSHUA STARLING - 054501 $ SDSDSD pon 100%
Retall Producer pmasebediea p—
x Asd |
Description of Coverage Washington Location Address
S08050 S0S0S
‘ i oty 6 ot tate—
Exompt Commercial Purchaser
City State w Risk Purchasing Group
DSDOSOSDS WA 13333 Comenents (what's this?)
County of Rk

FRANKLIN

Policy Transaction History

Confirmation  Cert, Type | Status Premium  Taxable Submit  Effect,  Remist, Tax  Tax
Fees Date Date Date | Yewr

0 9 ($1,000.00) $0.00  07/14/15 05/07/1% 2015 (520.00) * (51.00)* wemey | | a0

000001133208 RP

000001133207 Canc  In Process ‘ R 1.000.00) $0.00  07/14/15  05/07/15 1520.00) * (51.00) amenenty -

* Estimated amount, Actual amount will be displayed upon registration by the SLA,

& A oy Tmmacton || Y &

\' Edit H Save 8§ Cancel

Copyright © 2005 - 2017 Surplus Lines Information Portal

3. A pop-up will appear, which will specify the exact issues found with
your transaction.

4. Correct items as necessary or contact the examiner listed on the pop-
up for additional clarification.

5. Once you’ve addressed the tag(s) and clicked “Update’, the examiner
will re-review the transaction. If the transaction is found to be
acceptable, the status will change to registered.

What if a transaction is questioned, but hasn’t been reviewed by an examiner?

e Sometimes SLIP will automatically detect an issue with a
transaction you’ve processed. When this happens, you’ll see a
blue question mark next to the status ‘In Process’.

e Click the question mark to learn why the transaction was
guestioned by the system.



BATCH FIILING

https://vimeo.com/213081345

SLIP allows users to submit a batch upload with multiple transactions at once.

1. Create a .XML file with all policies and transactions.
e There are specific details that must be correct when creating this
file.
e If one transaction is incorrect, the entire batch is rejected.
e To help your brokerage create an accurate .XML file, the Surplus
Line Association of Washington has created a batch submission
manual

https://www?2.surpluslines.org/docs/SLAW Batch Submission Manual Brokerag
es.pdf

2. Review the SLAW batch submission manual and ensure your . XML file
meets all specified requirements.
3. Notify the Surplus Line Association of Washington before going live with a
batch.
e The Association has created a separate test environment to review
and verify the integrity of your batch.
e Contact the Surplus Line Association of Washington at
info@surpluslines.org for a username and password.
4. Submit through SLIP under the Batch Submit link.
a1 ik iy s M e & e e S

variety of needs and to receive the latest industry news from the Surplus Line Association of % =
> ; Yoy have 1705 new messages
Washington. To begin, please select from the menu bar above or from one of the links on this page. have 1705

Please remember to recertify transactions when changes have been made to the policy information

or transaction details. "Z Quick |nf° .

My Questioned Transactions: 0
Policy Search

Total Questioned Transactions: 12
The Search section of SLIP allows users to search for existing policy data. This screen grants access
to general policy information, transactions, transaction status and confirmation numbers. My Unregistered Transactions: 12

" Total Unregistered Transactions: 458

h New Policy

My Uncertified Transactions: 3
The New Policy section of SLIP allows you to submit a new policy. *

Total Uncertified Transactions: 189

Renewal Policy

— —
If the Policy Number is NOT changing, Click Here. 7 Ratrh Submission
If the Policy Number is changing from an existing policy, Click Here.

Batch Submit



https://vimeo.com/213081345
https://www2.surpluslines.org/docs/SLAW_Batch_Submission_Manual_Brokerages.pdf
https://www2.surpluslines.org/docs/SLAW_Batch_Submission_Manual_Brokerages.pdf
mailto:info@surpluslines.org

5. Click the select button.

X ™

ZIP
batch test.zip
Format: Al Fles B
Cancel Open -

Q2472017 040 14 AM Rejected for dmport

T2/1372016 O7:42:49 AN Rejected for bmpoct

1129/2016 08:17:02 A Rejected for import

0872972016 07-06:36 A Rejected for dmport

O4720/2016 07:45:36 A Subrmistion ALcepted Connify Baten/Gensrate Aldaviss
OR727/2015 O7:52:22 A Rejected for import

0371372015 OB:AT: 36 M Rejected for bmport

03/12/2015 01:18:10 PM. Rejected for import

08/01/2014 05:40:19 AW Recetved

08/01/2094 05:16:42 AM Recetved

.i iy vposa 3 cancel
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W 1) T8 9 %
To upioad a Mie, Cick the Bution

6. Choose .XML file.
7. Click Upload.
e You’'ll see a confirmation message at the top of the screen.
e As the Surplus Line Association of Washington reviews your
submission, you’ll be able to see the batch’s status under ‘File
Status’.

& System Success

‘ * Please remember that you will have to certify the batch once your submission has been accepted.

File Name Received Date File Status Action
batch test.zip 03/24/2017 07:24:31 AM Received

batch upload.zip 03/24/2017 06:43:14 AM Rejected p.port

7998 _corrected.zip 12/13/2016 07:42:49 AM Rejected rorW.port

test_upload.zip 11/29/2016 08:17:02 AM Rejected for Import

test06292016.zip 06/29/2016 07:06:36 AM Rejected for Import

ZipsTest.zip 04/20/2016 07:45:36 AM Submission Accepted Certify Batch/Generate Affidavits
Files.zip 08/27/2015 07:52:22 AM Rejected for Import

PortMon.zip 03/13/2015 08:47:36 AM Rejected for Import

Batch File 1.zip 03/12/2015 01:18:10 PM Rejected for Import

WABatch.xml 08/01/2014 05:40:19 AM Received

To upload a file, click the button below. Click “Upload™ to submit the file.
Select

i upload 3§ cancel
. e i i:c-ern i . . ... ... |

8. Once the submission is accepted, you’ll need to certify the batch by clicking
‘Certify Batch/Generate Affidavits’ under the Action column.



REPORTS

https://vimeo.com/213272480

1. Click the REPORTS tab.

|
m POLICIES | TAGS | STATEMENT', | REPORTS | USERS | SETTINGS m
[2 )

Report Criteria

Select Report:

Transaction
Annual Tax Statement
Annual Tax Statement Detail

Tag Report

Registration Confirmation
Tax Statement Audit
Transaction Issue Notification
gt Certified Ti

Ui

2. Select the desired report.

Transactions Transactions that have been submitted, reviewed by an
examiner, and registered as acceptable in a given month.

**|f a transaction is submitted, but not registered, it will not be
displayed on this report.

Annual Tax Statement Shows the premium and fees on which taxes are computed.

DOES NOT SHOW ANNUAL TAXES

Annual Tax Statement Detail Policies, premiums and fees for the year.
Generated automatically by SLIP on February 1% annually.

User can run the report at any time for any period of time.

Tag Report Details transactions submitted, but not yet registered and
transactions that have been tagged.

Registration Confirmation A copy of all e mails sent to the brokerage confirming
registration of a transaction.

Tax Statement Audit Report Shows changes made to the tax year, premium and/or fees.

Transaction Issue Notification A copy of emails sent for tagged and/or questioned items.

Unregistered Certified Transactions All initiating transactions for the selected year that have been

included on the Tax Statement based on the date certified, but
that have not yet been registered.



https://vimeo.com/213272480

FAQ’S
. Is it required to electronically submit policy documents online?

Electronically submitting policy documentation is the preferred method. This
will expedite the submission and examination process and will reduce
postage costs. If you are unable to submit documents electronically, you will
still have the option to submit paper copies of policy documentation.
However, paper copies must still be accompanied by a system generated
certification or endorsement report.

. How do I create my SLIP user account?

SLIP user accounts are created and maintained by your brokerage’s SLIP
administrator. SLIP brokerage administrators are created by the Surplus Line
Association of Washington.

. Can I modify a Policy Number?

Yes, a policy number may be modified, provided the policy in question has no
other registered transactions. If you need to change the policy number on a
policy that contains other registered transactions, then a new policy record
should be created.

. What is a registered transaction?

A policy transaction is registered if it has been reviewed by the Surplus Line
Association of Washington, deemed to be properly reported and accepted.

. What is included in Policy Fees?

Policy fees include all taxable fees associated with a transaction but does not
include a stamping fee.



6. What policy documentation do | need to submit?

The Surplus Line Association of Washington requires the following
documents:

e Declarations Sheet

e Supplemental Declarations Sheets (if applicable)
e Service of Suit

e Forms List

The Surplus Line Association of Washington requests that you do not send
the entire policy, but only the required documents listed above.

7. Will system users from other brokerages be able to view or access my
data?

No, the data your brokerage submits through SLIP is secure and is only
accessible to your brokerage’s SLIP users.

8. Am I required to use the certification generated from SLIP?

Yes, the system generated certification is produced specifically for you by SLIP
and contains a barcode that is essential to the processing of incoming filings
at the Surplus Line Association of Washington office.

9. Is there a way to bulk upload a list of Retail Producers into SLIP?

Yes, this can be accomplished by populating the following Excel spreadsheet
with your retail producers and e-mailing it to the Surplus Line association of
Washington where it will be uploaded to the database. The excel template
can be found here.


../Downloads/Retail%20Producer%20Template%20(1).xls

